Electronic Patent Application Fee Transmittal 



Application Number: 



Filing Date: 



Title of Invention: 



Audio/video service quality analysis of customer/agent interaction 



First Named Inventor/Applicant Name: 



Howard M. Lee 



Krista A. Wittman 



Attorney Docket Number: 



01 8.0961. US.UTL 



Filed as Small Entity 



Utility under 35 USC 11 1 (a) Filing Fees 



Description 



Fee Code Quantity Amount 



Sub-Total in 
USD($) 



Basic Filing: 



Miscellaneous-Filing: 



Patent-Appeals-and-lnterference: 



Post-Allowance-and-Post-lssuance: 



Extension-of-Time: 





Fee Code 






Sub-Total in 
USD($) 


Miscellaneous: 


Request for continued examination 


2801 


1 


405 


405 




Total in USD ($) 


405 



